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WHEN I GROW UP 






Uniformed and Overseas Citizens Absentee Voting Act and FVAP 



Your new FVAP state analysts are here for you….. 

 
 

– Work with/for you! 
– Track State legislation  
– Attend State conferences 
– Reach out to State officials 

for certified ballot line-ups 
– Ensure most up-to-date 

contact information for your 
election officials 

 

 
 

 



FVAP’s renewed focus 

- The electronic voting demonstration project       
was repealed. 
 

- FVAP returned to its focused on providing customer service for 
UOCAVA voters. 
 

- Focus on the voter experience and focus on the individual voter. 
 

- While we see great progress, we continue to work in partnership 
with our stakeholders on the challenges you experience in serving 
the unique characteristics of the UOCAVA population. 



Challenges 

 
 

– Mobility 
– Complexity 
– Disconnected from Voting Community 
– Communication 

  
 

 

 






FVAP facing challenges in a new way 

 
 

– Look to the Data 
– New Outreach Efforts 
– Cooperative Solutions: 

– Council of State Governments 
– PCEA Report 
– Technology 

– Ballot Duplication 
– Data Standardization 
– Common Access Card Digital Signature 

– EAC/FVAP Survey 
 

 
 

 



2014 Post-Election Research 



Military Voters:  Absentee Voting Behavior 

Total ADM 

Requested a ballot 17% 

Did not request, but automatically received a ballot 10% 

Did not request, but expected to receive a ballot 17% 

Did not need a ballot 56% 

[Requested ballot] Used FPCA 30% 

[Requested ballot] Used a State or local form 44% 

[Requested ballot] Received ballot 76% 

[Requested or automatically received ballot] Completed and returned ballot 58% 

[Requested ballot, did not receive ballot] Used FWAB 11% 



Closer to Home:  State of New Jersey 
 

• Ranked 11th largest State in transmitting 2014 UOCAVA  
    ballots. 

 
• In 2014, UOCAVA Ballot Rejection rate was slightly above the  
    national average (5.5%) at 7.1%.  
 
• In 2014, UOCAVA Ballot undeliverable rate was slightly higher 

than the national average (3.7%) at 4.3%. 
 
• In 2014, UOCAVA Return Rate was higher than the national 

average (35.6%) at 42.3%.   
 

 
 
 



 
 



DoD Postal Updates-Working Together 

– Recommended Mailing Dates for voters 
have been published 
 

– USPS/MPSA upgraded the Global 
Buisness Systems in 2015 that will 
improve service of absentee ballots 
mailed with the Label 11-DoD 
 

– FVAP/MPSA/USPS Pilot Project focusing 
on transaction information on where 
balloting materials appear in the 
USPS/MPSA mail stream  
 

– EAC and DoD working with USPS to 
solve election mail issues 
 
 

 



USPS and Military Addresses 

Military Mail Addressing:  
In conjunction with the Navy and the Military Postal Service Agency, the 
Postal Service will revise the APO and FPO address format to more closely 
align with Postal and other military addressing standards – using the 
“UNIT,” “CMR,” or “PSC” designation and number, plus the box number 
as part of the addressing component.  
The use of the ship’s name to reach its destination will no longer be 
permitted.  
These addressing standards are effective June 1, 2015, with a full 
compliance date required by October 2015.  

 



USPS and Military Addresses 

 
 



Emphasis on Updating Address using the MilConnect System 



Military Postal Automated Redirection System 



Having a Problem With Election Mail….. Guess What?? 

 
 



One Stop Shopping for Stakeholders and Voters 



FVAP.gov 



FVAP.gov Resources for Election Officials 



A New Approach to Outreach 



Direct-To-Voter Training 

– New direct-to-voter training 
– Video format 

– Augment existing training modules at FVAP.gov 
– Every Service member will be notified of availability 



Continuing 2014 Campaign: Voting is Easy 



UPDATE ME 
Federal Voting Assistance Program 

Update Me 
8 February 2016 






Opinions 



Checkboxes 



Things you should know from FVAP 

- Major FPCA push in January to our military 
members 
 

- We are currently out training our Voting 
Assistance Officers 
 

- Created special Installation Voting Officer Training 
 

- Be diligent when sending materials electronically 
- Attachments (blank ballots) 
- HyperLinks  

 
- Any problems, issues, challenges….  WE ARE 

HERE TO HELP! 
 

 



Take-Aways for Election Officials 
 



Tips for Election Officials  

5. Better Data                             = Better Elections 
 



Tips for Election Officials  

4. Reach Out to Military Installations in your area  



Tips for Election Officials  

3. Don’t Forget About FVAP Resources 
     Tailor Made Just for You! 

• Electronic Transmission Service 
• Address Lookup Service 
• “UOCAVA 101” Training 

 
 



Tips for Election Officials  

2. Roll Up Your Sleeves  
and Get into the Weeds 



Tips for Election Officials  

1. Be a Shoe Company 

http://www.eac.gov/eac_election_data_summit_%e2%8
0%94_how_good_data_can_help_elections_run_better/ 
 

http://www.eac.gov/eac_election_data_summit_%E2%80%94_how_good_data_can_help_elections_run_better/
http://www.eac.gov/eac_election_data_summit_%E2%80%94_how_good_data_can_help_elections_run_better/
http://www.eac.gov/eac_election_data_summit_%E2%80%94_how_good_data_can_help_elections_run_better/


Our Customers:  Real-Life Heroes 



  






Questions?  

More information: 
FVAP.gov 

vote@FVAP.gov 
1800-438-VOTE (8683) 

 
 

Connect with us: 
@FVAP Facebook.com/DoDFVAP 
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